
 

PC-Topp Instructions 

How to Securely Restart the  
PC-Topp Server 

Step 1 
 

 

Connect to the console session of \\pctopp using 
Dameware or Remote Desktop (Windows menu > 
cmd: mstsc /admin). 

 

Step 2 
 

Stop “Communications Control” by clicking the 
button “Suspend”, and wait for all tasks to be 
finished. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 
 

Open the PC-Topp Control Panel by double-
clicking the icon in the Windows tray. 
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Step 4 
 

 

 

Start a backup request to force all stations to 
interrupt their work in PC-Topp. Click the “Start 
Backup” button on the right side. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5 
 

 

 

Wait until the “Backup possible” message shows. 
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Step 6 Restart the server. 

 

Step 7 Log on to the server (console session) with the 
PC-Topp-Service user. 

 

Step 8 Make sure that the “Communications Control” 
program is running.

 


